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Meeting minutes 

 

1. Time: 

 

Dec. 05, 2023, 10:45am to 11:45am 

 

2. Present: • LFS:  

Mr. Benjamin BILTERYST, CEO 

Ms. Livia RAFIDISON, Chief Operating Officer 

Ms Xiaoqian WANG, SG Coordinator 

Mr. Joël KELLER, Director of Primary School 

Mr. Wei GU, Vie Scolaire of Secondary School 

Ms. Veronique CHEN, Vie Scolaire of Primary School 

Ms. Emmanuelle NICOLE, Nurse 

Mr. Achille MESSI, Staff Representative 

Mr. Denis BOISSEAU, Parent Representative 

Mr. Jonathan CLAESEN, Parent Representative 

BONNISSEAU Joëlle CM1-CM2,Student Representative 
Claire MIMOUNI, Student Representative 

Hugo CAVE, Student Representative 

 
 

• DSS: 

Mr. Holger NOLL, Head of Administration  

Mr. Alexander DIEFENBACHER, Student Administration 

Ms. Nicole HAENDEL, Parent Representative 

Ms. Mei SHI, Parent Representative 

 

• Common team:  
Mr. Claude CERBOLLES, Representative of Chartwells on both campus 

Ms. Connie SHEN, Yangpu Site Manager of Chartwells 

Mr. Roger MAURER, Chef of Chartwells 

 

3. Absents excused: • LFS: 

Mr. Willy BONGA, Support Services Manager 

Mr Jean-Joseph KOUDAYA, Director of Secondary School 

 

 

 

 

4. Agenda:  

 
1. Committee Organization 

2. Committee regulations – Basic rules 

3. Canteen service organization – YANGPU EUROCAMPUS 

4. LFS Canteen organization 

5. DSS Canteen organization 

6. COMPASS presentation 
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5. Development: 

 

1) Roundtable members presentation 

 
The committee members of LFS and DSS schools are as follow: 

 
 

2) Canteen committee framework, regulations and members 
 

The basic rules described in the slide are as follow:  
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3) Canteen service organization 
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4) LFS Canteen organization 
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For the LFS side, a lot of volunteer parents help the daily running of the Canteen Service. 
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5) DSS CANTEEN ORGANIZATION 

 
For the DSS side, the catering service is organized as follow:  
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6) COMPASS presentation 

Mr. Claude CERBOLLES, Representative of Chartwells on both campus introduced the overall situation of the canteen 

of the YP campus. 
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Mr. Claude CERBOLLES explained that the 1st KPI of year 2023-24 has finished and the score gotten 

was 96.  
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Wastage situation are as below 
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Below is the questions collected and the answers. 
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Other Q&A: 
 

a. Parent representatives:  

 

DSS&LFS:                                                

 

Can we offer some baozi, shaomai for breakfast and also sell them for lunch? 

 

If it is popular, we will open one service line to sell them on the morning and 

lunch time maybe from next month, But the baozi and shaomai will not be the 

handmade. 
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b. Parent representatives:  

 

LFS:  

 

Some students forget their card, can they use app?  

 

Usually if student forgot card, they will get one coupon from vie Scolaire and they 

can use the coupon to have lunch. 

 

 

c. Student representatives:  

 

Canteen:  

 

 

d. Student representatives:  

 

DSS&LFS:  

 

Want to improve the taste of the vegetable, especially the salad. 

 

Will try to improve. 

 

 

Is it possible to resume vegetarian days? 

 

According to the survey, there are vegetarian options every day, and you can 

choose vegetarian or non-vegetarian options. Currently most people are non-

vegetarian. No more separate vegetarian days to avoid wasting food. 

 

 

e. Student representatives:  

 

DSS&LFS:  

 

 

Is it possible to increase the days when ice cream is served? 

 

 Ice cream is a sweet treat and its intake needs to be strictly controlled. We will 

discuss whether to increase it later. 

 

 


